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W h a t  i s  D a m a g e  A s s e s s m e n t ?
Damage  Assessment  is  a  fair ly  new

addition  to  RLI 's  roles .  It  was  created  as  a

service  to  our  clients ,  allowing  contractors

to  identify  any  disruption  to  commercial

power ,  and  report  that  damage  to  storm

restoration  crews .  In  response ,  RLI  has

developed  a  system  of  teams  in  order  to

best  satisfy  the  mission 's  needs .  Damage

Assessment  teams  are  comprised  of  f i fteen

two  man  teams .  These  teams  are  led  by  a

Damage  Assessment  Team  Lead ,  who  will

have  experience  in  commercial  power

restoration .

These  teams  will  deploy ,  work ,  and  return

home  as  the  same  group .  This  gives  the

experience  of  working  within  a  Damage

Assessment  team  a  uniquely  close  knit  feel .

Your  role  as  a  Damage  Assessor  is  an

important  one ,  but  does  not  require

substantial  experience  working  with

commercial  power .  With  the  materials  RLI

has  provided  on  the  Command  Portal ,  and

additional  training  from  our  own  team ,

you ' l l  be  well  prepared  to  perform  the

duties  of  the  role .

W h y  D a m a g e
A s s e s s m e n t  I s
i m p o r t a n t
Like  any  other  role ,  participation  as  a

Damage  Assessor  increases  your  l ikel ihood

of  deploying  with  RLI .  This  is  because ;  as

we  f i l l  slots  for  deployment ,  we  are  given  a

certain  amount  of  slots  per  role .  Having

multiple  and  varied  roles  will  allow  us  to

deploy  you  as  any  one  of  your  certif ied

roles .  Damage  Assessor  is  also  one  of  the

most  f lexible  roles  in  the  RLI  network .  Only

requiring  one  helper  and  a  basic  4X4  off-

road  vehicle .  The  role  is  also  sl ightly  less

taxing  than  some  of  the  others  offered  in

the  network .
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R e q u i r e m e n t s
W H A T  Y O U  N E E D  T O  G E T  G O I N G

Damage  Assessment  holds  one  of  the  lowest  barriers  for  entry  of  any

role  in  the  RLI  network .  Unlike  most  other  jobs ,  Damage  Assessors  do

not  need  a  3 /4  ton  or  even  a  1 /2  ton  truck .  The  role  only  requires  a

4X4  off  road  vehicle  ( for  your  safety  during  dangerous  storm

destruction ) .  There 's  even  open  room  for  becoming  a  Damage

Assessor  without  a  truck .  I f  you  know  of  someone  with  a  truck  within

the  RLI  system  (or  interested  in  joining )  you  may  be  able  to  certify  as

a  helper .  Complete  job  requirements  can  be  seen  on  the  RLI

Command  Portal  here :  https : / /bit . ly /3s6pWfX

4 X 4  T R U C K

1  H E L P E R

P P E

Any 4x4 off road vehicle.
No 3/4 ton truck is
required.

Damage Assessor's are
required to deploy with a
helper.

Damage Assessor PPE
includes specific gear for
safety around electrical
systems. The full  l ist can
be seen on the last page
of this document.
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H o w  T o  B e c o m e  a  D a m a g e  A s s e s s o r
A  S T E P  B Y  S T E P  G U I D E

CONTACT JARED (HR MANAGER)

T A S K  1

LEARN

T A S K  2

TAKE THE TEST

T A S K  3

If you haven't already, please notify our HR
Manager Jared to let him know you're starting

the process to certify as a Damage Assessor.

In the RLI Command Portal, read all of the
"Damage Assessor" documents and watch the

"Damage Assessor Training" video. 

Take the "Damage Assessor" test in the RLI
Command Portal, then notify Jared once this
step is complete. He will further process your

information, and have you certified as a
Damage Assessor!

ASSISTANCE

T A S K  4
If you require any assistance at all, or have any

questions, do not hesitate to call or email
Jared. His contact information is listed in the

next page.
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Available at (614) 940-1800 or Steve@groundsupportgsx.com

S t e v e  S h u m a k e r  -  D i r e c t o r

M o r e  i n f o :
The content contained within this document, and any of the documents provided,
are proprietary assets of RLI and GSX. Sharing of this, or any RLI owned document, is
strictly prohibited. 

Damage Assessor Training Documentation: https://bit.ly/2VNkOSa

Damage Assessor Video: https://bit.ly/3yFpfwF

RLI 2020 Participant Guide: https://bit.ly/3jHkOeC
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